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It's quite frustrating to have your hame loan application knocked back or the loan amount reduced bacauso the valuation came in toa low. Horo's 12 ways to
gat a good one.

by Michaela Ryan

Invesiors periadically have their properties revalued in order to finance additional investments. For example, jusi say your propery's value has gone up by $50,000. Mast
lenders will et you borrow around B0 per cent of that value {540,000} which you can use as & depasit for anolher property purchase. In order to work out exaclly haw much
they'li lend you, Jenders witt often send a property valuer around.So we've asked a couple of indusiry expers for the Inslder's word on property valuations. How can
invesiors get the highast figure pessible?

Phillip Graharme from Herron Todd White says, “The main things in & valuation are {he slze and funclionality of the dwelling and the size and locaticn of the Jand.” So
abviausly the chances of a favourable valuation mainly come down to your chalce of propery in the first place. And of course, it also depands on whal the propedy markel
tn general Is doing al ihe time. However, according to our expers, thera are a number of things you can do 1o make sure you pull off the best vatualion possible on {he day.

1. Presantation
Grahame says presentation Is the most impartant thing 1o Lake care of when you have an vpeoming valuation,
"(Make sure) the gardens are Jooking nice and the clulter throughout the house is cleaned up and all that sort of thing. Because first Impressians, even with prapery

valuers, da counl,” he says, Il i{'s frashly painied and really neat and lidy and presents well, as it wauld to a buyer, lhen we're going to be more positive on that paricular
properiy.”

Mark Rutiner from First Valualion Group agrees, *The owner should pravide a properiy In a state of repai similar io an open for Inspection. “There’s nothing worse than
rolling up to value a house and all the clothes for the last two wesks are on the bedroom floor; the toflet seat is up; dishes far the last week arg still sitting in he sink.”
Rutiner supgests mowing the lawn and fimming the edges, He also says any external palnting should be fully completed, as first Impressions can be significanily
dampened by iIncomplele paintwark.

2, Racent salos evidence
If you know the sale pricas achieved at any recent properly sales in your area, have that Information available for the property valuer.
Rutiner says, "One of the best times 1o get a curren! valualion is when you have, say, two or three racent sales that are very similar 1o thal of the property getling valued.

Obviously such sales have a direc! eflect on the amived value.” The easiest way 1o keep labs on sales in your area is to attend aucllong nearby. Whelher it's an auction or
a private sale, hold on to the saies brochure when you attend Lhe open home so thal your valuer will be able to track down the agent 1o confirm the seliing price.

1§ you want ta be really helpiul, Rutiner says it's preal whan a property owner puis togather a wrillen report delailing lhree or so comparable sales within about 500 m of the
praperty over the past six months. Grahame agrees that recent sales information is very useful. He explains, “In most cases we'll probably be aware of (the sales dala) bul
i sarme cases we wan't, 5o if the applicant knows of i, it pays 1o make the valuer aware of it

3. A rates notice

According to Rutiner, some valuers like to see a copy ef your munitipat/council rates. They vary from ene place 1o the next, but there wili generally be a “site value® or
“unimproved land value® figure reflecting lhe value of the land only, And sometimes there will alsc he an ‘impraved value®, based on the land and building. “Those {vales)
are dene on a siatistical analysis. So il's not aceurate bul it gives us a ball park,” Rultner says. "I gives the valuer a pretty good idea of whera it's sitling In the
markeliplace.”

4, Bo honost

Grahame says, “We've heard every stary and trick in the book and we can see through thal prelty quickly. I've always faund in my experience the more honest the people
are, the mare we look favourably on the property and the application. If somecna's tefling fiks, immedialely we see through thal and get in a defensive mindset.”

For example, Grahame says clienls might cfaim that a nelghbouring property recently sotd for $500,000 but the valuer might have evidence thal it anly sald for $450,000.

5. Make your improvements prior

If you have Improvemenis ta make, make them before the valver comes around. Grahame says Lhere are plenty of pecple who fall into the calegery of “the gonnas®. “Next
week we're gonna fix up the bathroom; or next week we're gonna put on that carport.., What peeple den't understand Is that we have o value It as we find It on thal day.
We ean't take Inte account any future iImprovements they may — or In a Iot of cases they may not—do,”

6. Clear instructions

Grahame says, “If you've got plans far fulure Improvements end go! quotes snd coslings, make sure If you're going through a lender that the lender requests an 'as if
complete’ valualion. A lot ef imes (the valuer) goes there and it hasn't been communicated that's what's required and we Just value as 1s on the day.”

7. List of recent Improvements

Rulinar says, “If improvemants have been made to the property over recent times, pravide a detailed and writlen list of works cenductad and the cost of these. Even baller
would be projecl specs and a bullding conlract, giving the valuer an Jdea of exaclly what has been spent.” While this will aflen add walght to yaur application, *also bearin
mind that cost does not equal value In all Inslances,” he cautiops,

B, Don'L overcapltalise

Grahame says, "Obviously improvements and renovations add value, Buf you've gat tn ba careful about overcapilalising. So nol spending mere on a particular
Improvement than that parllcular area can eope with,” For example: “Putting on a iarge exienslon will obviously Increase the value of tha property but It may not Increase
Ihe value more than what It actually cost, That's generally dependant on the qualily of the area. “So if people renovate and Improve to put the property In a bracket higher
Ihan what most properties In that area sell for, then there's a ehance that they're avercapltalising. If they're In a really strong, well regarded araa where peopls ere looking
1o buy In high price brackels then it's hasder to svercapilatise.”

8. Outdoor living areas

“Outdoor living areas are one thing which lends to add more valus than cost. 5o if there's a well presenled and functional living area. thal always reflecls well an a
valuation,” Grahame says,

http://www.apimagazine.com.au/api-online/property-investment-articles/12-tips-to-gett... 6/09/2011



Australian Property Investor :: 12 tips to getting a great property valuation Page 2 of 2

10. Kitchon and bathroom

“Kilchen and bathroom facillies are an obvious one,” Grahame says. "If they'rs well presented and don't bave a daled Ioek ahout ihem, then {hat will abvlously have a
posiive impact on the valuailon,”

11, Etiquatts

“Tha inspaction in a typical three-bedroem home would take a prudent valuer not much more than 10 minutes to Inspect Inside end out, so don'l feel that you have lo speak
lo the valuer 1o make sure that they haven’t missed any part of he properly,” Ruliner says.

Same owners feel a need ta follow the valuer around poinling oul every feature af he dwelling, but Ruttner suggests “dan't try and sell the property lo the valuer,” While
you may be pointing out fealures you feel add value fo the property, IU's best to leave il up to the expert lo decide which ara lhe sallent features. If you waste the valuers
time with lols of chalter you may get In the way of them daoing their job as theroughly as possibla. If you want to make sure the valuer has all the information they need,
Rutiner supgests that at the end of the vislt you con always ask whelher there are any matters the valuer isn't sure of.

12. Be patlent

“Leslly, don't ask the valuer whal they think It's worth just as they're leaving,” Rullner says. Afler visiting the properly, the valuer needs te go away and underiake at least
two separale methods lor datermining the property's value.

Twa of the mest common methods for resldential property ere *direclt comparisen® and *summalion”, Direcl comparison invalves analysis of recent sales of stmilar
properiies in the araa. It may be a stralght comparison, or a comparison of the rate per squate metre (which Is the sales price of each property divided by the land size). In
this method the valuer lakes Into accaunt factors which differentiate your propery fram those in the comparison sample, such as location, size, guality of the dwelling and
views. Using the summation spproach, the valuer assesses the land value (semelimes based an a comparison of vacanl fand sales), and then includes the *added value”
of the Improvernents on the [2nd (i.e. buiidings). The added value is based on market evidence and Is somelimes analysed on & rate per square melre basis, The valuer
prabably won't be camfortable glving you an answer until this analysis is complele.

In short..

Sa for oplimal resulis, keep the place neat and lidy, provide any infarmatlon to the valuer which might supper! your case, and then leave them In peace ta gat on with their
Jod.
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